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Report Number:
Report Issue
Date:

Type of
Assessment:

10170521236

Mar.6, 2017

Initial Assessment
Re-Assessment
Other:

X
[
[

1. Vendor information ¥ A} 7§ &

Vendor Name:
Vendor Address:

Telephone:
Facsimile:
E-Mail:

2. Factory informati
Factory Name:
Factory Address:

Telephone:
Facsimile:
E-Mail:

3. FAresult 23}

SPORTSDAY CO LTD(KOREA)

Shinhyun-Ri 610- 1 Opo-Eup

(82)31-714-0886

(82)31-714-0997

sportsday3@hanmail.net

on Y TF ML
Jiangshan Xinda Sportsware Co., Ltd.

No.2, Baie Road, Hecun Town, Jiangshan, Zhejiang, China

86-570-4688811

86-570-4688899

362204930@qg.com

MAPIE 2 91 712t

Assessment Result & Recommended Exemption Periods

M Range Results
U] P 910 ~ 1000 &2 (Pass)
Y G 810 ~ 909 g2 (Pass)
OJ S 760 ~ 809 &t 24 (Pass)
U] B 610 ~ 759 £& A (Fail)
O N/A 609 Less £ 8t (Fail)
Total: 85.50% =& (Total Point): 849
Name of
Date of Assessment: Mar.2, 2017 Assessor: Jamie Zhang

***The reader should only regard the English content in the audit report as official information.

The above reflects our findings for the particular factory in concern on the date of our service only. This report does not certify, confirm or imply: a) compliance with an

government, industry or association regulations or standards, unless stated otherwise; or, b) the quality of any specific products manufactured by the factory/sellers/suppliers; or, c)|
the shipment of any specific products. This report does not discharge or release the factory/sellers/suppliers from their commercial, legal or contractual obligations with buyers in|
respect of products manufactured by the factory/sellers/suppliers. Our services, including reports and certificates, are subject to the General Conditions of Service of Bureau|
Veritas which have been sent to your company. They can be resent upon written request. This report cannot be partially copied. Any reader other that the party for which this reporf]
has been specifically issued is hereby informed that the General Conditions of Service of Bureau Veritas contain liability limitation provisions.
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Shinsegae E-Mart

E-Mart Non-food Factory Audit Report

333-16, Sungsoo-dong, Sungdong-Gu, Seoul, Korea
Tel : 82 2 380 5847 / Fax : 82 2 380 5979

THE POINTS THAT THE FACTORY ACHIEVED %7} &4 &4/

SECTIONS 72 Total Z;gt; A(%pg)able Total Poing —),:chieved
' fgagli%ej] 14(168) 144
. gglggo}r\atzlgystem 10(120) 84
: I%Sciggir;gl?spection 11(132) 108
: LﬁgrﬁigsgéagéControl 13(156) 144
. i;ir;llen/s\fection 12(144) 120
' ;i;kagi”g 12(144) 132
: lﬂl;l—o;irq'l-?;Z:Lo;lﬁ“(;;ming Materials 9(63) 63
. Communication, Documentation
Control and Work Movement 5(30) 24
AFUANA, £A4 ¥, 2= &F
%ugl:& Igbiorgglc%c;s Review 6(36) 30
GRAND TOTAL APPLICABLE: 92(993))
GRAND TOTAL ACHIEVED: 849 (A)
ASSESSMENT SCORE(A) =

849/993=85.5%
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333-16, Sungsoo-dong, Sungdong-Gu, Seoul, Korea
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Noncompliance and Corrective actions

B AG A L A G2

1. NC: The written maintenance schedule and records did no t cover the production machines which
used for table tennis table manufacturing.

CA: The written machine maintenance schedule an  d records should be available for all production
machines including the machines used for table tenn is table manufacturing.

***P|g. refer to Photo# Nil
2. NC: No maintenance schedule and record/log were hung on the production machines which used
for table tennis table manufacturing.

CA: The maintenance schedule and record/log sho  uld be hung on the production machines which
used for table tennis table manufacturing.

***p|g, refer to Photo# 1
3. NC: Some new incoming quality control personnel did not have corresponding training records.

CA: The internal training programs should be pr  ovided for all quality control personnel, relevant
training records should be maintained.

***p|g. refer to Photo# Nil
4. NC: The factory was not operating SPC (Statistic  al Process Control) on its production operations.

CA: The factory should be operating SPC (Statis  tical Process Control) on its production operations

***P|g. refer to Photo# Nil
5. NC: 1 out of 3 sampled final orders (P/O#: HS201 6127) did not have relevant quality reports to show
that the products were properly checked beforehand.

CA: Detailed Quality reports should be maintain  ed to reflect that the products were properly
checked beforehand.

***p|g. refer to Photo# Nil
6. NC: The documentation for 2 out of 3 sampled inc  oming materials (packing carton with order
number QT7345, feather with order number QS20160437 ) were not maintained.

CA: The raw materials need inspection before be  ing used in production should be properly
inspected, the traceable inspection records should be maintained.

***P|g. refer to Photo# Nil
7. NC: The factory did not chart, analyze the insp  ection defects and monitor to improve on the
problems encountered.

CA: The inspection defects should be charted, a  nalyzed, and monitored to improve on the
problems encountered.

***p|g. refer to Photo# Nil
8. NC: Per on site observation, packing workers di  d not wear gloves, hat/caps during packing
operation.

CA: The packing workers should wear gloves, hat  s/caps during packing operation.

***p|g, refer to Photo# 2
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9. NC: The factory rules and the labor ordinance w  ere not posted on the notice board so to let the
workers well known about their rights & privileges.

CA: The factory rules and the labor ordinance s hould be posted on the notice board so to let the
workers well known about their rights & privileges.

***Pls, refer to Photo# Nil
10. NC: The monthly OT times of all sampled employ  ees were over the Requirement in China Labor
Law (monthly OT should be no more than 36 hours per month), e.g., the sampled packing worker had
62 OT hours in Dec. 2016.

CA: The hours of work should be complied with | ocal laws related to hours of work, including
overtime hours, for example, monthly OT should be n o more than 36 hours per month.

***Pls, refer to Photo# Nil
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COMPANY ORGANIZATION
GRS

Factory Management met during
assessment?

Al 5 FFBAYANE L7

Managing Director/General Manager
APZF

Sales Manager/Marketing Manager
v} mfi] A

Plant Manager

33 Hr) 5

QC/QA Manager

w & e v A

Production Manager/Factory Manager
Y2r72) 3 97}

Factory has been in operation since:

Yes Mr. Wu Zhiyin

Yes Mr. Xu Huajie

Yes wa

Yes Mr. Jiang Xiaoxin

X X O X KX

Yes Ms. Wang Shaoxia

2013

No

No

No

No

OO o o

No

2
F3 ¥y HE

Person(s) to whom the QC/QA Manager Reports:

& e] mj 2] Birs i AFg

Does QC or QA Manager have other job responsibilities in other

areas? If yes, please list.

General manager

D Yes

FE & pe] nr] 7} o2 RA] YRE FUIR 280, FolF4)8

Other Job Responsibilities :
2 4] 97

What are the major productions?

F8 YIE

Products for E-MART :

o PLE

Annual Production Capacity :

7 Y e

Current Major Customers :

4 7o 17

Any third party Audit?

G2 FHYNE B Ho] il

International Certification :
54 915

N/A

&No

Shuttlecock, table tennis table

shuttlecock

5,400,000 pieces for shuttlecock

Sportsday, Wal-Mart, KYUNGWON

3" Party Company: ITS dates: Jan.22, 2016
Score: No score showed on report, the result color

was Orange.

ISO 9001: 2008
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Shinsegae E-Mart
333-16, Sungsoo-dong, Sungdong-Gu, Seoul, Korea
Tel : 82 23805847 / Fax : 82 2 380 5979
STAFF:
43l
Staff Full time Part time Temporary Contract
At e A7 24/

1. Operators

o o] E] 23 0 0 0
2. |QC/QA/

Inspection 10 0 0 0

F A7
3. | Packing 11 0 0 0

s Bgis
4. | Clerical / Office

PyR=%) 9 0 0 0
5. Sﬂl;g/erwsors 3 0 0 0
6. | Engineering Staff

)2 3 0 0 0
7. | Other 7/E} 9 0 0 0
8. | Total &=¢/¥ 68 0 0 0

PRODUCTION INFORMATION:

AR
ltems: Average Monthly Production Capacity
ofo] & 8 B Y
Shuttlecock 450,000 pieces
Table tennis table 1,000 pieces
Required Lead Time: | 25 days
gR¢ 2= B g
. . ) Manuf . .
Major Machinery: Date: Quantity: Remarks:
F27]7) P aca /R
Thread hooking machine 2009~2015 | 7 sets Used for sh'uttlecock
manufacturing.
Thread binding machine 2009~2015 | 9 sets Used for sh'uttlecock
manufacturing.
Roll gluing machine 2009~2015 | 6 sets Used for sh'uttlecock
manufacturing.
Labeling machine 2012-2015 | 4 sets Used for sh'uttlecock
manufacturing.

Page 7 of 25
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Tel : 82 2 380 5847 / Fax : 82 2 380 5979

Tube cutting machine 2012 1 set Used for tat_)Ie tennis table
manufacturing.

Drilling machine 2010~2015 | 3 sets Used for table tennis table
manufacturing.

Board cutting machine 2012 1 set Used for tat_)Ie tennis table
manufacturing.

Powder coating line 2010 1 line Used for tat_)Ie tennis table
manufacturing.

Printing line 2010 1 line Used for tat_)Ie tennis table
manufacturing.

OPERATIONS PERFORMED IN-HOUSE OR OUTSOURCED:

W/ 34+

Operations: 3%

In house /%

Feather assembly (Shuttlecock)

Gluing (Shuttlecock)

Labeling (Shuttlecock)

Packing (Shuttlecock)

Tube and board cutting (Table tennis table)

Metal process (Table tennis table)

Coating and printing (Table tennis table)

XIXIXIXIXIXIXIXK

EEEEEEEN

Outsourced £/-#

Assembly and packing (Table tennis table)
PHYSICAL CONDITIONS:
5% 37
1 Masonry | [X]yes | [ ]No | 9. First Aid Equipment | <] Yes | [ | No
. A 25 S AE Fr/
2 Steel | [ ]ves | X No | 10. Canteen | [ |yves | X]No
: HAHE T g
3 Number of | 3 budilings (one 11. Dormitory | [ Jves | X]No
Production blocks | building with 9 ] =Rt
(areas) | floors for office,
249 == | two buildings with
one floor for
production and
warehouse)
4 Square Meters | 9,000 12. | On site Medical station | [ Jyves | X]No
7 Bf ] E] & staff
3 o7& 3
5 Electrical Light | <] Yes | [ | No | 13. [ Jves | [ ]No
Source
7] 8
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Ventilation Fans

X ves | [ INo | 14 [ Jves | [ ]No
7] 7 .

Air Conditioning | [ |Yes | XINo | 15 [ lyes | [ INo
off of 71 .

Fire Equipment | [X]Yes | [ |No | 16 [ Ives | [ INo
2 BEEE] .

Page 9 of 25
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A. FACILITIES & WORKING ENVIRONMENT
A ] & A1 97

1. Are working areas and exits neat, clean and tidy with no obstructions?
|E Yes |:| No

9] 3ol 2] =] 2] glrL) 7

2. Are the design and arrangement of the whole production process and

machinery set-up acceptable? X ves [ ]No
2] F R FA T 7] A ] O] 2}Q] 28] 37 B R]= X ] R
3. Are lighting and ventilation conditions adequate?
213 §7] A S FF )7 Ddves | [Ino
4. Is there a written machine maintenance schedule and are records kept? |:| &
77 A w5 A 0] Iy & HHE O] L) ves No
5. Does the factory possess a maintenance team to support production?
A EWL 95 %] H=Elo] 9] 7 & Yes |:| No

6. Does each machine have a maintenance schedule and record/log hung

on it? |:| Yes |X| No

pE o)A 94 BT 2AEe] S5l

7. Did you see that all machines/equipment/fixtures were suitable to
produce the intended products? X ves [ ]No
e e b R e e U B kM 2 Ml a4

8. Did you see evidence that the factory has a well organized maintenance
team that could immediately respond to a machinery breakdown or
emergency? Kves | [Ino

ZJAF 2 F R S5 e S A s A B Hel #

=3 50] ipi= £} Ll

9. Are workers wearing uniforms and appropriate working shoes while on

the production floor? |E Yes |:| No
AFE Y N HUE O] F1F 7 G 5E 837 Y]
10. Are fax machine, telephone and e-mail capable computers available? & |:|
Fax, ©/5h o] n) &) AR 7} 58 H5FE 7} 25171 ves No
11. Is there at least one well- stocked first aid kit in each production area? & |:|
AFEYS 2E GH G Y B R TS AR ves No
12. Are “no smoking” signs posted in the productlon area? & |:|
AFE Y9G el EXE ) I O] A7 ves No
13. Is drinking or eating at working stations forbidden? & |:|
2913 oA 242 AL} mpAl= F0) FAHO gl 7 ves No
14. Are workers wearing appropriate Personal Protective Equipment (PPE)? & |:|
9152 T et A9 B 5 FHPPE)E FE 5 i) 7 ves No
Score 12 Point for each “yes” answer: Total: 144 / 168
Remarks:

4. Per documents review, the written maintenance schedule and records did not cover the production
machines which used for table tennis table manufacturing.

6. No maintenance schedule and record/log were hung on the production machines which used for table
tennis table manufacturing.
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B. QUALITY CONTROL SYSTEM

=2 B A

1. Isthe factory operating a formal internal quality control procedure on its
products (with QC handbook or manual)?

(QC ¢4 52 v &8 AFEajA)) 33 A F o) fe 4] #8 # D ves | [Ino

A& H YL A 7R

2. Are all QC staff dedicated, with no other job responsibilities? & |:|
QC 74 H @5 2 FA] g @x] g QC P4 et g 7)? Yes No

3. Are there internal training programs provided for all quality control

personnel involved and recorded?
QCof ¢1#d 2 FYES gl o ofi XA g ZZ 1 # o] 7% [Ives |DIno
=5 Q5 7R
4. s there QC staff to deal with the quality spot checking?
& Yes |:| No

A9 fo) AL A Z5)=QC Felo] sl

5. Does the factory use international, national, E-mart or its own approved
standards to perform quality control?
S QC i /3] FAlitZ, it A, olokE 2 ¥ Fo vy gy |Xves | LINo
59 i/ A% A& F

6. Is the factory operating SPC (Statistical Process Control) on its production

operations? |:| Yes |E No
oA EAF FH A SPC)E WHEE] o =& 72

7. Do detailed Quality reports reflect that the products are properly checked

beforehand? |:| Yes & No
o] & 75 gl=] FH B Ao thelel gL 7
8. Is there Q.C. supervision on all shifts?
Q.C.sup X ves | [ Ino

5 R A Ee] mfL A 2R E

9. Is the Quality manager authorized to stop production when there are
serious quality problems occurring?
Y7o FA B B BYG IR 4 s e 7 o dne g4 | X Yes | [INo

78] o1 A 21577

rlr
&)
y

fd

10. Does Q.C. staff have adequate basic knowledge and expertise on products
being made and general manufacturing technology?

QC /452 A5 AFS ] Az ol de e e gy | Kves | LIno

-2 4 0] A5 7)?

Score 12 Point for each “yes” answer Total: 84 /120

Remarks:

3. The factory established internal training programs, but some new incoming quality control personnel did
not have corresponding training records.

6. The factory was not operating SPC (Statistical Process Control) on its production operations.

7. The factory maintained some quality checking reports, but 1 out of 3 sampled orders (P/O#: HS2016127)
did not have relevant quality reports to show that the products were properly checked beforehand.
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C. INCOMING INSPECTION
A e 74

1. Has the factory taken measures to make sure that raw materials conform
with required specifications before use? |E Yes |:| No
T2 AT A H 7 oIS 99 ZAF H 7

2. Are incoming and outgoing raw materials registered to let stocks check? lz |:|
50]9 3 s YA EE A ZANE G 7R Yes No

3. Are raw materials properly labeled, stored and traceable? lz |:|
YA E = A B 2 B F4 Il 7R ves No

4. Are raw materials kept in controlled storerooms to avoid theft, loss and any

deterioration of quality?
#4)27) 5 DA U5 i F o] Hois A g pyse | Dves | [INo

- X !

A G0 1 57

rr
rlr

5. If raw materials need inspection before being used in production, are they
properly inspected and documentation kept?
Y2 o Azl e 7A) BR TGP AT HAS [Jves | DXINo

)% 50 517

6. Is the inspection sampling schedule appropriate to ensure the quality of
the product and done in every lot? & |:|
HAVE S5 WEY A EFS A FHE B FH)n BE Yes No

HFo) 58 Hr 7

7. Are traceable inspection records maintained? |:| |X|
of & FHAF )5S 2 JEF HHH LR Yes No

8. Are there written inspection instructions and guidelines available for

inspectors? |E Yes |:| No
A ELO] A}£ 3= AW CE H ZA) X FA S A} 257
9. Is needed testing equipment available, and maintained in good condition?
g equip g & Yes |:| No

B8 b2 E S RFA 0m, 54 B} F 5] L7

10. Is there a systematic control and separate storage of non-conforming raw
materials that ensures it will not accidentally be used in production? & |:|
P 5 B AR FENA AF Yol G- = 0] flIEF P ves No
YA 2 E v B A2 Ae) ) ey 7

11. Is there proper procedure to keep any non-used raw materials? lz |:|
AV F 2 AL G E A2 B o] g7 ves No

Score 12 Point for each “yes” answer Total: 108 /132

Remarks:

5. The factory established raw materials inspection procedure, however, the documentation for 2 out of 3
sampled incoming materials (packing carton with order number QT7345, feather with order number
QS20160437) were not maintained.

7. The factory maintained some traceable inspection records, but 2 out of 3 sampled incoming materials
(packing carton with order number QT7345, feather with order number QS20160437) did not have
corresponding inspection records.
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D. IN PROCESS QUALITY CONTROL
Az g A e

1. Are all toolings fully tested and evaluated with for measurements and
safety issues? |E Yes |:| No

HiE e SYUY HEH B AE B e Pl 7R

[ N 4

2. Are samples of pilot run carefully reviewed by engineers and quality staff
to see all safety aspects are being met?
Ed e S99 98 S AAE] ord Hepy wE wasey | Kves [[INo
3] & H 7

3. Is IPQC sufficient to prepare for mass product? & |:|
WY S 5 Ys F Ao #0)7] 5ol = ves No

4. Are there line patrols by quality controllers or other means to monitor the
compliance of the product to meet safety requirements?
o] ol 70 PErA B g Egaeele o | Xves | [N
ooz Y ool S FLpe

5. Does factory use international or other approved standards to carry out
in-process inspection? Are there records?
& A= Y GAE S FAE 7o) BE S i Xves | [Ino
AFE-§1L 7 2] F 0] Y]z

6. Do re90rds reflect the action taken on the rejected lots? lz v |:|
25 g loto] B 2] 7} 7] F 5] Y] es No

7. Are rgjected lots well identified {;md segregated from accepted lots? & v |:|
5 5Hlots 4/ # o) 2 H ) 558 ot} H7 o) 3 5 g7 es No

8. Are rejected lots immediately destroyed? & Ves |:| NG

78 5ot S4] 775 17

9. Are there clearly written criteria/instructions/procedures available for

inspectors to follow? & Yes |:| No
ZAPELO] AP E-5his BB 2] N A Ll

10. Are there approved samples available to inspectors or workers as a
guideline? |E Yes |:| No

HApEo} HelE o] 02 32 7 glis 598 HE] R

11. Is the testing equipment calibrated accurately and is it sufficient? & |:|
|2 E 7] A Y] B gE o] on FHE ZHH Y57 ves No

12. Is there any detailed QC reports to show the quality status of each

inspected batch? & |:|
PP g B E 230 3 E $H)7} 7|55 0] i QC 1A ves No
A1 7]

13. Are the inspection defects charted, analyzed, and monitored to improve
on the problems encountered?

GUIEh EAFE A7) 78 A4 e pese wxs g m | ves | DIno

H&]H o2 HEEr ZUE B Q7R

Score 12 Point for each “yes” answer Total: 144 /156

Remarks:
13. The factory did not chart, analyze the inspection defects and monitor to improve on the problems
encountered.
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E. FINAL INSPECTION
A% A

=

Do factory QC performs any internal final inspection on finished products? lE |:|
QC = g g X3 FE HAE JA 57 Yes No

2. Are international, E-mart or other approved standards used for final inspection?
FHFHAIE &) FA ] 74 oL} o]rlE 2 F 74 T2 02 59l 74 DX ves | [ ]No
AFEF 712

3. Are there formal written inspection reports; are they properly filed and traceable
to review the quality of products?

FH Ao BAH 2N 0] A 2 nanEe 915 gz | L ves | DXINo

HPE o] Qo A FEE i Ho] Pl )= 7] FES B 5 U5 7R

4.  Are E-mart drawings / specifications readily available for quality control on the

assessor’s request?
HolEe] 250 Bs FH He]E F 9 o]t E Q] B} F A7} 1] 5 o] X ves | [Ino
57

5. Does factory perform internal mechanical tests during production to safeguard

the product’s quality?
AE FL B GE A A AF LA AN E BT ) EEE A D ves | [Ino
71712

6. Are there records to show factory has ever performed such mechanical safety

tests? & Yes |:| No

£5)5 obd HAES) 78 HAES A YE 7] F0] il

7. Are inspection and testing records maintained? |:| &
P} B2 E 7] F o] 1750 Qlret] 7 ves |LAINo

8. Is the sampling size of products for final inspection adequate to achieve a high
level of confidence of the quality of the products? If yes, what sort of sampling

method used? |E Yes |:| No
FHEFE A MEY 2] o] AJF F AL 32 M 77 5 F L7 v
280y 585 YEPY-S;

9. Is the sampling size of products for final inspection adequate enough to show
the confidence of safe products? If yes, what sort of sampling method used?
HE A HEYS) o] Shil S AFY S NHF F YS FEE D ves | [Ino
FRF7R Bof 2900 J89 HEYPEE?

10. Are there normal procedures to require acceptable inspection reports to
authorize and shipment of the products?
S0l H ZA) H A F Hhojopul A ES 205 HHE 7 gl e el Xlves | [Ino

s

A 4
Y3} iR
11. Does faqtory perform 10_00/9 check on functionality? & v |:|
7] 54 812 100% 7 A g 72 es No
12. Is there proper procedure for defective or rejected products? & Ves |:| NG

DA FE FAE P H A FE A DA DGR

Score 12 Point for each “yes” answer,) Total: 120 /144

Remarks:
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3. The factory maintained some written inspection records for final product, but 1 out of 3 sampled orders
(P/O#: HS2016127) did not have traceable inspection reports.

7. Per documents review, the inspection and testing records for 1 out of 3 sampled orders (P/O#:
HS2016127) were not maintained.

8. Documented final inspection schedule was defined as per GB/T 2828.1, single sampling plan, G-Il
AQL:0/1.5/2.5 for quality inspection.
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mart

F. PACKAGING

4
1. Isthe packaging area tidy and free of contaminants? & |:|
EF YL A Fe 2 GEH ] Y] ves No
2. Is there any safeguard to prevent another company’s products from being
packaged into master cartons?
HF 4 EG A OE G4 AT Bl g ez 277 | Xves | [INo
U577
3. Is there any control to prevent any defective or rejected products from
being packed into master cartons?
GG 5 A B A F) A5 A E] Sojy ereg peysn | Ddves | [INo
U577
4. Are semi-finished products well segregated from final finished products in
the packing area? |E Yes |:| No

FEF ZY NN WA S A Z e E o] 5 7R

5. Are finished products packed into master cartons immediately when case
product count has been done? |E Yes |:| No
A FS A 0] 8] 27} Fopo] HE MEE HF Pl W)z

6. Are approved finished products packed immediately in order to avoid dust
and dirt? If not, are they properly stored and protected?

SolE PNEL WAL 0 Fo) 24 224 7] 9 iz wye g | Xlves [ INo

28X] @}, 529l H A ES X FFSEA) B P 3 B S H 72

7. Do workers wear gloves, hats/caps? |:| |X|
JHEE Fi), 2AE FEF PR ves No
8. Is the method of product count into master cartons accurate? & v |:| N
es 0

HE §Ao) § ] ANE £AE B §L 7 2l gl A5

9. Are packed master cartons well stored in a covered area or a good shelter
to keep from sunshine and to avoid being flooded or rained upon?

Qoip A, W Z e 1557 53] 1 9] 2= gt Ee ey | KYes | [INo

ZYH FHF YR} Z 2o 7R

10. Is there equipment to use for stamping the date code, lot code and case

number? & Yes |:| No

YA, LN E 123 H0) 2 EAE 57 58 FH} A5

11. Not used package materials are kept in proper way?
R}-&-3}%] QR Z A=) 7} X)) A) HE] == X ves [ ]No
12. The quality of packaging materials is met E-mart’s standards? & Ves |:| NG

G 59 F50) orpES F)Eo) HFE AL AEFETR

Score 12 Point for each “yes” answer Total: 132 /144

Remarks:

7. Per on site observation, packing workers did not wear gloves, hat/caps during packing operation.
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G. NON-CONFORMING MATERIALS

NON
RAG AR

1. Is non-conforming material properly segregated at all stages? lE |:|
S e U i e e K e e B ves No
2. Is non-conforming material identified? lz
Yes |:| No

VA5 A7 = §9l0) 5L

3. Are records maintained to show the status of such non-conforming

mat_erials? |E Yes |:| No
P A7) YuF BT 7] Fo] MHE o] i)

4. Do records show that reworked parts/materials have been re-inspected to

comply with standards? |E Yes |:| No
A 35 P} A EI} 7 F ol HHEA FAPEE 7] 0] Ll 7

5. Does the factory supply solid proof to guarantee rejected products will not
go into the market for re-selling (without brand label removed)?

FE G A wo] (AAEH BAE efdo] §lof) Aerf H =S A= Fof ] ves [InNo

E0] 7] ghsthes A& B FeE G A7) Yt

6. If reclaimed materials are used, is there adequate identification and &
checking to specification? [ ] ves [ INo
Y A5 F G A AP A FS G5 3ol5)at A2 F 7 N/A
7. Is there a corrective action process related to hon-conforming materials?
& Yes |:| No

g A 7] B A)F EA DA A7

8. Can the factory demonstrate how they handle the non-conforming
materials? (such as products that fail the mechanical tests)
(& W B2 5 HAEE FEHGix] 23 A Z )25 77 E X ves [ INo
of WA Of-F=X] HofE 7 g7

9. Can the factory supply reliable evidence that non-conforming materials or
products are segregated and stored away from normal production to avoid
accidental mixing? X ves [ ]No

TG A Z L} Ao FAF I ARLE o] X FEF uE e, B2
otz Y = ST 5 H 7R

10. Is the overall policy of treating non-conforming material effective? & |:|
25 A 7o) el utE el pe] WOl AEF L7 ves No
Score 7 Point for each “yes” answer Total: 63 /63
Remarks:

6. No reclaimed materials were used in the factory.
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H. COMMUNICATION, DOCUMENTATION CONTROL AND WORK MO VEMENT
AFYA A, A4 By, &= 5

1. Are approved drawings and specifications used properly, filed in
chronological sequence, and traceable?
SOLE AR AT G e, gage nagy 7 | Xves |[INo
I 7

2. Are pre-production samples or pilot lots evaluated in writing and with

comments attached on it?
K Ak HE o)) AR loti= &S 5o] W) o] Ape Dves | Lo
g7

3. Are the factory rules and the labor ordinance posted on the notice board
so to let the workers well known about their rights & privileges?

T3 759 22 i750] AN AN 9] Geze) gerze  |[Ives | DIno

Ae) o} §ES o= Q5 o] 5] 7)?

4. Does factory realize that all the technical information relating to E-mart
projects confidential and will not expose to other clients?

F e ofohE Bl 2 A7 A0 7] elH T A E oA Ddves [ Ino

EFAe= oF Hile AE H S8 Ol Yley 7R

5. If any technical documents are to be disposed, are they properly
sheared or stamped in order to distinguish from running documents?
)% el A7 A7)0 F 38 A e Fel % vd e | Yes  [[INo
713)7] 9)3) & HA w2 W 57

Score 6 Point for each “yes” answer Total: 24 / 30

Remarks:

3. The factory rules and the labor ordinance were not posted on the notice board so to let the workers well
known about their rights & privileges.
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|. LABOR PRACTICES REVIEW:

42 XY HE

Note: Below questions are based on a minimum sampling of documents and visual observation only. If

facility management is unable or unwilling to provide BV auditor(s) access to requested documents related to

any of the below compliance questions, “NO” should be marked.

T of g HirS FHere] FA ) HF A AHE EglE Y et el o] A1 BV HARE O] A of &

55y g HEH AE FEe 59 3 7 g AP 8 9 No" o F )5 oF ¢

1. Employee Age: based on records review are all local, state and federal

minimum age laws being met; including those related to hiring, working
conditions, types of work, hours of work, and proof of age record

retention? Xves |[[ InNo
A& AE. ZAPE ) FE B2, 2§, S, o FH, A
o5 8ol FfE o) P ¥ HE S o xRy o] H 4 o F o
gL 7R
2. Wages & Benefits: based on reviewed records, do all wages & benefits

provided to workers comply with local legal requirements? & I:I
o7 B ZAPE 7] 5 S B2, AT A A S e HE T Yes No
A= Gl ¥ S FFE gy

3.

Hours of Work: based on reviewed records, does the facility comply with
local laws related to hours of work, including overtime hours?
A TE EAPSF 7] E S E L2, I AT

o age gy pe | Lves | [XINo
FU S F525)7 57
4. Health & Safety: based on visual observation, the facility work environment

does not appear to pose any immediate or other critical Health & Safety
risks to any workers?

AY& OFF A F A S EO 2, 3 FY Eo] HYENA D ves
FF A 2 SO A& FHYE] FF S HES AA Y Ho]H
get/7R

|:|N0

Forced Labor: based on reviewed records and visual observation, the
facility management does not through; mental or physical coercion,

document retention, or by requiring $ deposits, seek to restrict any workers
desire to leave or terminate their own employment freely by choice?

|E Yes |:| No
G it FAPE ) FA G BEE AL B2, N, S5 @,

B 97, HEF LT A G2 I 10 Yol FA L) wifi
Jojshis 582 18 A 5 9K 7

6.

Discrimination :based on reviewed records and visual observation, the

facility management does not discriminate against any worker(s) for reason
of race, religion, age, gender, or sexual orientation?

) ZA )T A F A AL ER, OF i, o), 5,

|E Yes |:| No

E
)59 o] -2 A HHpF & Y] Gei) 7
Score 6 Point for each “yes” answer

Total: 30/ 36

Remarks:

3. The attendance records of 5 sample workers were selected from Nov.1, 2016 to Feb.28, 2017, it was
noted all the sampled workers had at least one day off a week, but the monthly OT times of all sampled
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employees were over the Requirement in China Labor Law (monthly OT should be no more than 36 hours
per month), e.g., the sampled packing worker had 62 OT hours in Dec. 2016.
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Factory Audit Photos

1

Photo

7 :
1) Board cutting machine2) Packing workers did naqt Nil
without maintenance wear gloves, hat/caps during
schedule and record/log packing operation

2. | performed.

3) Fire extinguishers installed4d) Well-stocked first aid kit 5) “No  smoking”  sign
in workshop installed in workshop posted in production area
.19:‘,.' === -

s
e i

FUS

e
Ll i [ gy | WRIRRIRIE iy

e e d r»<ww|
TET) =
itk N4

S was fastened &) Reference samle hung
replacement record worktable for safety production area
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No photo
9) In-process inépecionlO) Designated non-conforming Nil
station in feather assembly  product storage area
area
3. General Info.

13Factory ads

-

14')lEampIe product ) 15)ncoming materials 16) Identification label fo
warehouse packaging materials
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Aol i

1

§

1)

B -
.-

|
i

17) Chemicals warehouse

N

-

20) Work instruction posted on21) Thread hooking area
feather filling area

]

26) Roll gluing area

I L | S -7l i % !
~ 1 b :

27Daily mntenance recor8) Gluing area
hung on roll gluing machine
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30pate d 031) Reference samples were
__equipment provided at packing area

gl 1 T B iy - L
A LEEEEEE T e

Sl e ety e N S
32) Tube cutting area (for table33) Welding area (for table34) Surface treatment area (for
tennis table) tennis table)

b . 2 1 o -

\ i r
‘ > T p.:
= i
o

35)owde-’rrcoatinea (for36) Printiﬁé In (for table 37) Assembly area
table tennis table) tennis table)
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4@esignated
conforming products
storage area

No photo
41) Finished cartons 42) Identification  label  fon Nil
warehouse finished cartons
Revision History
1 Juhee Hong Nov 04,2011 . LABOR Added 6. Discrimination and changed total points for section | from 5 to
PRACTICES 6.
REVIEW
C. INCOMING The score for question 11 reduced to 1 point and changed total points for
INSPECTION section C from 17 to 16.
3. FAresult 23} | Every grade divided into 2 parts.
Ex) P Grade => P+ Grade , P - Grade
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