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Desar Supplier,

Bureau Ventas, Consumer Products Services Division provides independent, impartial and objective assessment and
inspaction services for our global clientele. Our assessment andior inspaction findings will be duly recorded and reporded to
our cients. Ve regquest your cooparation to enable us o effeclively execuls this process.

e operate a strict Code of Ethics for our representatives, which prohibits the acceptance of gifts, payment ar benefit in any
form, direct or indirect. This Code of Conduct letter is presented to the managerment of your Facility for the pumpose of
explaining our expaciations whilst our representatives execute their scope of service on behall of owr client, We ask that you
seandd 1his, sign il 1o confimm your understanding and agresment.

1. Mever, under any circumstances, give in fo demands or requaests for benefits or payments from a BV representativa, [Fa
BV representative requests or solicits for any direct or indirect benefil, you must contact the BV offica as per the contac
details balow.

2. Mever, under any circumstances, collude or offer a facilitalion payment. bribe, gift or benefd to a BV represenlative. Any
benefit given to a BV representative will be construed a5 a cormupt practice and will be reported to cur client. This
inchudes “tea monay “or any olher banefs regardbess of the amount.

3. BV is committed to fully complying with local laws and regulations, including such on anti-corruption and
bribery. Where appropriate, BY will net hesitate to cooperate with law enforcement authorities on suspected or
actual offenses against these laws.

4. Do not put any undue pressure on cur representatives to execule their work  conditions slipulated by the client are not
miet.

& Do not put any undue pressure on our representalives to amend the results or recording of thelr findings.

&, During the work execution, our representatives may be required to take photos of the faciory Facilities, products being
inspected or assessmentmepection processes im order to validate findings. Please ensure this process is not obstructed.
Documents! piclures or any other information gathered during the course of the BV service will be kept confidential.

7. Provide a safe environment where BY representalives can work freely & construclively in 2 way that is safe and
conducive to doing thelr job propery and ensuning that the client's interest is protected,  This may mean assistance with
lscating, moving and opening canens for inspectionz. For awditz it may mean arranging private and confidential
amployes interviews in & suitable place. It also means peinting out any safety hazards. and providing appropriate
Parsonal Protective Equipment (PPE) and necessary trainieg regarding any rsk that may be encountered. BWY
represantalives will cheok the waorking environment of inspection & audit against BV's safely requirements "2 Minutes for
rry safely assessment Torm”. In case potential dsks are identiled, which may Jeopardize auditars and inspectors’ health
or safety; they have the right to discontinue the senices if the factony sannol aliminale such riska.

8. We require a factory representative to sign the report prepared by aur representatives to acknovdedge the execution of
their weork and findings. In 2ome cazses we are asked by client to submit hand written reports and digital images from the
factory and would request that our representatives use your facilities.

8. Vi#&h regards to inspactions, cur representatives will request fo take shipment samples for verification,

10, Traimea{s) may corme along with senior inspectors fanditors 1o visit your factory. Alas, based on the aeed, an interpreter
may also accompany the BV stafl. Thelr presance will nedher incur any additional charges, nor affects the final results.

11, f in doubt on any issues, please contact our offices or as specified in the address box belowe.
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client any form of benefit offerad by the factony.

12. To enforce cur integrity policy, we may send mystery inspactorsiauditors to perfform services and report to our

Wi fhank you Tor your co-operation.

Declaration by the Factory
(Te be filled by the factery once B COC is explained by the B staff).

We confirm that we received the BY Code of Conduct and that the contents were explained by the BY staff,

Mr: / Ms: o
inbent of the BY procedure on integrity.

DOMMYY  &F _ HHC M and

we understand the contents. spinit and

Signature of Factory Representative

{Toba EI.IElﬂtry the raﬂ_mx afted mglﬂim of B serice)

Factory Representative’s contact num ber

ltem | Please declare if benefits were offered 1o Yes | Wao | ltem | Please declre if benefitswere | Yes | Mo
the B staff offered to the BV staff «
A | neals OO B | Transporation [ ] 2
| € | Accommodaton ] L] D Momey L1} [
E | Gits L1l F BensfisiFavors EHEE
Ezplain details of free or subsidized bensfits offersd
G Plagss declare about usalfrole of consultants | Yes | Mo | Expain details of the consuftant
+
‘Wera you contacted by 8 consultant fior this L L1 | #fyes, please spacify when, who and wivy.
nspectionfaudt?
Have you used a consulant's seneces for ths ] L] | Fves please spaciy whan, who and wiy,
inspection/audit?

We acknowledge that the abave infarmation s true and understand that upen any violation of the abave; BV will
repart the suspected case to palice for investigating tigart’s legal liatiiities and pursuing respansitdity of the aw

Signature of Factory Representative

Plesss contact fhhe following for shanng vowr complaints /swarsstions:

Mame and Designation

Date and Time e e

Tel, +852 36553258

E_c-many Chop

fex]

Wige President, CREHAA Glabal Operalions
Email: marfagius@ ik bureauverifas.com

Integrity Complaints Malbox:
BYimtegriteClinaglon bureaverdas.com

henneyvang@on busawvenitas com A dennis zhaifion buresuvarnias con
Complaint Hotiine Nurmbers:

+86 SO08TH01.3S, BO08188383 for)
I TA021 123465 (Heay Yang) £ +36 18127279905 (Dennis £l
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